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Context + Approach
What does 'student-centred' really mean?

cc: ML_Duong - https://www.flickr.com/photos/59996075@N07



 English language + academic literacy
 Accessibility
 Comprehensive programme
 Face-to-face consultations
 Independent learning
‘No Wrong Door’ approach

cc: skatejpg - https://www.flickr.com/photos/29398721@N02



Student-focused Support
cc: Jeff_Werner - https://www.flickr.com/photos/48023467@N00



• Proactive
• Centrally located
• Outreach services + 

responsive
• Strengthen students' agency 

+ resiliency

cc: sfxeric - https://www.flickr.com/photos/43317782@N00



Theoretically informed Practice
cc: Giridhar-Photography - https://www.flickr.com/photos/33710980@N02



Developmental model of 
learning

Vygotsky’s Zone of 
Proximal Development

Scaffolding techniques

Co-constructivism

Communities of practice
cc: Status Frustration - https://www.flickr.com/photos/97449311@N00



Curricula + Resources

cc: Ken Whytock - https://www.flickr.com/photos/7815007@N07



• Customised suite of online resources and materials

• Targets all four macro skills

• Critical thinking and analytical skills

• Open sharing of resources

• Annotated sample written assignments

• Avoiding plagiarism tutorial and quiz
cc: johnnybelmont - https://www.flickr.com/photos/19717087@N05





Enhanced Confidence

cc: takomabibelot - https://www.flickr.com/photos/38782010@N00





 Self-belief

 Self-regulation

 Maximisation of learning

 Deep learning not surface learning

cc: jeffdjevdet - https://www.flickr.com/photos/126917537@N03



Inclusivity + Diversity
cc: angela7dreams - https://www.flickr.com/photos/58117789@N00



Inclusive + 
varied 
learning 
environment

cc: Nina Matthews Photography - https://www.flickr.com/photos/21560098@N06

ESB and 
NESB 
students

Equality, 
social justice 
and care



Peer-to-peer Learning

cc: aquopshilton - https://www.flickr.com/photos/76804652@N02





Volunteer initiatives

Sense of belonging and community

Fostering leadership and 
resourcefulness

cc: Joe Shlabotnik - https://www.flickr.com/photos/40646519@N00



Collaboration
cc: seagers - https://www.flickr.com/photos/85213049@N00



► Closely liaising 
with all faculties 
throughout the 
institution (UTS)

► In-lecture 
promotions

► Customised
workshops

► Meetings with 
academic teaching 
staff

► Redesigning 
assessments

cc: Newtown grafitti - https://www.flickr.com/photos/28713775@N02



Institutional + Educational Community Recognition

cc: Defence Images - https://www.flickr.com/photos/48399297@N04



► UTS Learning and Teaching Award for 
Academic Support

► National Australian Office of Learning 
and Teaching Citation for ‘Outstanding 
Contributions to Student Learning’

► Independently and externally reviewed

cc: Leo Reynolds - https://www.flickr.com/photos/49968232@N00



Australian Awards for University Teaching

2016 Citations for Outstanding Contributions to Student Learning

University of Technology, Sydney 
UTS HELPS (Higher Education Language and Presentation Support), Mr Andrew Pyke, Ms Sang-Eun Oh, Mr Joseph Yeo, 
Ms Georgina Barratt-See, Mr David Sotir, Ms Mary-Ann McDonald, Mr Jonny Wells, Ms Marlene Blackwood, Ms Sarah 
Ellis, Ms Jessica Tello, Ms Carol Charman, Ms Christine Vella, Ms Erika Ceballos, Ms Fotini Sidiropoulos, Ms Glen Geor, 
Mr John Sultana, Ms Julie Hartigan, Ms Linda Ozers, Ms Robyn Taylor, Ms Susan Merhi, Ms Susanne Heuberger, Ms 
Tricia Turnbul and Ms Cynthia Vyshni Vaikunthan

For the development of language and academic literacy through positive, student-centred experiences, to enhance 
confidence and independent learning.



TEAM VIDEO



cc: haglundc - https://www.flickr.com/photos/86676407@N00



Higher Education Language and Presentation 
Support (HELPS) enhances learning 

experiences by providing individual, peer and 
group support in a friendly and respectful 

environment.

It aims to create independent and confident 
learners so they can reach their study and 
career goals by developing their English 
language and academic understanding.



Thank you

Q + A

cc: Antonio Cinotti - https://www.flickr.com/photos/46378751@N02
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