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TRIO in a glance 

What is TRIO? 

  

TRIO is the web based learning 

system realized by Regione 

Toscana, that offers free and 

accessible distance learning to 

citizens, public administrations and 

private organizations. 

Florence 
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Who funds TRIO  

TRIO was born in 1998. It has always been funded  

by the European Social Fund. 

(2000/2006 – 2007/2013 – 2014/2020) 

 

 

 

 

 

 

 

 

 

   
 

 

TRIO’s management is assigned through public tender.  
 

 

 



5 

TRIO's English Lab: linking students to their educational needs 

TRIO’s Users 

Active Users Registered Users 

Over than 400.000 people have registered on TRIO from 2002 to 2015.  

More than 125.000 follow the courses regularly. Until now, the number of the completed 

(and certified) courses are more than 700.000. 
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TRIO’s Purpose 

A social purpose 
 

The perspective you need to consider TRIO is a social 

one.  

 

That means that TRIO plays an important role in the 

educational and labour policies of Regione Toscana. 

 

Every day, some thousand people use TRIO. 

Many of them do not have other training chances. 
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User profile 

 

• females: 59% 

• 18-32 age-group: 36% 

• from Tuscany: 57%  

• workers: 64% 

• high-school diploma: 72%  

 

 

How they assess TRIO 
(1 completely not satisfied –  

5 completely satisfied) 

 

TRIO’s Users profile 
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Software Architecture 
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TRIO’s Catalogue: thematic areas  

IT (European Computer Driving 

Licence - ECDL) 

FOREIGN LANGUAGES  
(Common European Framework  

Reference) 

TRIO’s catalog 

shows more than 

1.900 courses. 

“Foreign 

Languages” 

(24%) and 

“Information 

technology” 

(20%) are the 

most requested 

Macro-Areas. 
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Web Learning Groups 

(WLG) 

Public  

Administrations 
Companies 

Schools, Universities 

 & Learning Centers 
Trio Learning Poles 

Tuscan Provinces 

Poles 
Prisons 

Regione Toscana 

Individuals 

Users 

TRIO’s Targets 
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TRIO’s Catalogue: production and supply 

2013-2015  3-year Period 

 

Produced hours: 2.200 (production and maintenance of 

WBT courses, mobile courses, podcasts, e-books, 

recorded virtual classrooms) 

 

Supplied hours: more than 500.000 

 

Each course includes the ACCESSIBLE VERSION 
according to the Italian law for accessibility 
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TRIO’s Lab: the access 

TRIO’s Lab rests on a catalog that numbers around 300 hours  

of English courses, both Technical and General English, on a 

total amount of more than 1.400 hours focused on Languages. 

Users have 

free access 

both to the 

courses and to 

the Lab. 
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TRIO’s Lab: the presentation 
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TRIO’s Lab: purposes 

Within the Lab, users will be able to enhance and train 

English with the constant support of the TRIO e-teacher, 

who, carefully watching needs and difficulties of the 

students, creates and proposes extra lessons and 

exercises.   

 

! 
Students can work 

any day, at any hour 

! 
E-teachers are 

available Mon-Fri 

9.00 am – 6.00 pm  
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Lab’s Users 
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The Lab Tools 

 Each instrument is focused on the needs that 

progressively emerge from the students.  

 Each exercise is fast corrected by the e-teacher.  

 Each student receives his own feedback.  

  

 



17 

TRIO's English Lab: linking students to their educational needs 

The Lab Tools: Views 

Views  

Short thematic 

lessons with final 

exercises. 

(Mahara platform) 
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The Lab Tools: e-Tivities 

e-Tivities 

Quizzes with final 

score.  

(Moodle platform) 
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The Lab Tools: Webinars 

Webinars  

Online seminars, 

always at users’ 

disposal in a 

specific section. 

(OpenMeetings 

platform) 
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The Lab Tools: Webinars on the Net 
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The Lab Tools: Question Time 

 

 

Question Time 

Speaking and 

reading sessions 

by Skype with the 

e-teacher, on the 

subject of the day. 
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The Lab Tools: Forum 

Forum  

A specific internal 

forum allows a 

constant 

connection 

between users and 

e-teachers. 

(Mahara platform) 
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Comparing TRIO to the Cambridge criteria 

CamCrit Course Views e-Tivities Webinars QT 

Use of 
English X X X X 
Reading X X X X 
Listening X X X 
Speaking X 
Writing X 
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Summarizing... TRIO 

 The platform TRIO is a web-learning system for the 

innovative, easy and intuitive learning, based on Open 

Source software environments 

 

 TRIO is the result of a farseeing, long term public 

investment in the online distance learning 

 

 1.938 (30-10-2015) desks and mobile courses 

 

 TRIO is FREE and ACCESSIBLE to everyone 
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Summarizing... TRIO’s Lab 

 TRIO’s Lab offers “live” events  

 

 TRIO’s Lab makes the courses more effective 

 

 TRIO’s Lab is responsive to students’ needs 

 

 TRIO’s Lab can be customized 
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Thank you all for your kind attention. 

 

And, if you wish…  

Come and visit our Lab! 

 
http://didateca.progettotrio.it/moodle/course/view.php?id=17863&lang=en 


