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Suzanne is the Director of Technology enhanced instruction and faculty support in the 
College of Extended Studies. 
 
She has PhD in Education and a Master’s Degree in Educational Technology from 
Claremont Graduate University and San Diego State University. 
 
Her expertise derives from 17 years of experience educating adults, and has two foci. 
 
The first is improving teaching and learning in higher education. Since 2005, she has 
led successful change initiatives for faculty, administrators and staff at SDSU and the 
California State University system. Her work has influenced practice and policy, and 
impacted thousands of students. Additionally, she regularly designs, evaluates and 
consults on learning technologies. Currently, she leads the development and support of 
online courses and programs. 
 
Secondly, Suzanne’s research investigates how individuals learn to use technology in 
their everyday lives. Her current is focus on women’s experiences in non-workplace 
settings. 
 
Suzanne has also taught English as a foreign language, and prior to becoming an 
educator she was a singer-songwriter, performance artist and composer. 
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