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What is HELP2?

= A follow-up project based on an award-winning
HELP — Healthcare English Language Programme
(help-theproject.eu), holder of the 2017 European
Language Label for its creative, innovative and
outstanding achievements in the field of language
learning and teaching;

= A free online and offline learning programme for
effective communication in English and German in the
healthcare setting;

= For anyone who wants and/or needs to improve their
communication skills — foreign language skills and
intercultural skills — for their professional development;

= A learning programme focused on the area of
healthcare to prepare students for the challenges of the
European workplace;

= Comes in English and in German language — the two
most wanted languages in the European context;

e Modular structure with thematic areas based on
healthcare specialties and professional skills;

= A powerful language-learning tool designed for formal
and informal learning settings;

= Intended for classroom and individual learning, lifelong
learning programmes, e-learning and blended
learning courses;

= A modern tool making the most of
digital technologies, multi-
media, interactive
content.

Eurepean Language Label

University Olomouc (Czech Republic)

What are the products of HELP2?

14 new modules in English covering selected
healthcare areas, intercultural issues, communication
and professional development;

10 modules in German including 7 on general
healthcare topics and 3 on intercultural competence

The modules will be available as:

What are the features of HEZ?)

Online platform in LMS Moodle;
A mobile app for Android;
PDF files for download;

Print-ready book/e-book.
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Online and offline use;
User-friendly, simple-to-use design, videos;
A wide choice of interactive exercises;

Key words, pronunciation, language corners for
essential vocabulary;

Dialogues recorded by native and non-native speakers;
User guide and instructions for self-learners and
teachers;

Tips for foreign language learning to support informal
learning.
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Who can benefit from HELP2?

Students of all medical and healthcare professions;

Students and graduates preparing for internship and
work experience abroad;

Nurses, midwives, physiotherapists, doctors and any
other healthcare professionals;

Language teachers and tutors at secondary and tertiary
levels, lifelong learning programmes;

Universities, Medical High Schools and Language Centres;

Local governments and stakeholders dealing with
challenges linked to internationalisation in healthcare;

Translators, interpreters from medical or healthcare field;

Service and management staff working in the sector of
medical tourism.

For more info and updates about HELP2check our website:

http://help2project.eu

or contact the project coordinator: Czech Republic, PALACKY
UNIVERSITY OLOMOUC, Lukas Merz, lukas.merz@upol.cz




