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For Today’s presentation, we will:

• Review how technology is transforming online education

• Present a framework for quality control measures in 
online courses that leads toward zero plagiarism

• Offer recommendations for adopting best practices in 
online pedagogy of plagiarism



Recent trends…..

Over the past few years, universities, colleges, and

schools have made a substantial investment into the

new learning online management systems aimed at

improving the quality of courses with technology

innovation tailored toward today’s digital student.

How much is being invested into these systems?
Over $40 billion on technology and services in 2014. Expected 
growth rate of approximately 7% annually for the next five years.
Source: Eduventures Inc.



“Academia has been either slow to adapt to new media 

or has imposed the same closed system to its digital 

delivery via course management systems” 
Wankel (2011)

Viewpoints

Closed System has 
little interaction with 
its environment; it 
receives very little 
feedback from the 
outside.



Viewpoints

“Studies have demonstrated that having access to the Internet does not mean 

that it is being effectively integrated into the curriculum”

Mistretta (2005);  Ramey & Barton (1997); Williams & Kingham (2003); Zhao, 

Pugh, Sheldon, & Byers (2002)

“Teaching effectively with the Internet has proven to be a challenging task 

which requires content knowledge, pedagogical content knowledge, and 

technical knowledge” 

Burniske & Monke (2001); Hughes (2005); Wallace, Kupperman, Krajcik, & 

Soloway (2000). 

 Open System: continually 
interacts with its environment.



Learning Management Systems (LMS)

Definition: LMS’s are technology systems used to provide 
the structure of the entire learning process for 
institutions (e.g. content, assessment, management, etc.)

Source: Eduventures, Inc.



Example of LMS design and 
discussion board (Powered by 
Blackboard)



Example of LMS with embedded video (Powered by Canvas)



Example of LMS with embedded video (Powered by Canvas)



Example of LMS Mobile (Powered by Saba)
LMS Mobile works on a wide range of devices, including Apple® iPhone®, iPod touch®, 
iPad®; and Google Android™ devices. 



Example of LMS Mobile (Powered by Saba)



Definition: OPM’s are service providers with system expertise to help online 
degree programs in the design, enrollment growth, and management of the 
online environments for institutions.

Online Program Managers (OPM) 

Source: Eduventures, Inc.



Other Technology Systems

E-Portfolio Platforms

Source: Eduventures, Inc.



Aligning technology with pedagogy of plagiarism 

Use of technology
• Technology lectures and 

presentations
• Video
• Video Conference Tools
• Lecture Capture
• Screencast
• Enhanced Podcast
• Online Presentation

Best practices for 
zero plagiarism



Wankel [2011] found, students are less inclined to value an 

instructor’s unique expertise if the internet can readily deliver 

the same content information. 
Wankel C., 2011. Educating educators with social media (Cutting-edge technologies in higher education). 

Emerald Group, UK.

Quality controls for common practice

Research showed a common practice among students 

looking for information on the Internet, which they then copy 

and paste in its original form (into assignments). 
Sànchez, J., A. Salinas, D. Contreras and E. Meyer, 2011, “Does the new digital generation of learners exist? A 
qualitative study. British Journal of Educational Technology, 42(4):543-556.



The Link Between Technology Use and Practice

GOAL: maintain 

quality control 

between technology 

use and practice

Technology 

Use

Quality control in online classrooms

using inspections:

• Quality checks by instructor

• Biometrics

• Analytics

Best practices for 

zero plagiarism



Framework for quality control in online courses



Types of assignments



Level of achievement with a video assignment

Example of grading rubric



The “Inspector”

Courtesy of Google Images 



Feedback loop for corrective action



“There is no substitute for positive, authentic, front-line experience with 

quality online education”
Sibley, K and Whitaker, R. (2015, March 16)

“Educational institutions need to recognize that addressing plagiarism 

requires a holistic and multi-stakeholder approach which aims to foster 

a scholarly community based on shared understandings and practices 

of academic integrity”
Bretag, T. (2013)

Viewpoints

Sibley, K and Whitaker, R. (2015, March 16). Engaging Faculty in Online Education. Educausereview. Retrieved March 

17, 2015 from http://www.educause.edu/ero/article/engaging-faculty-online-education

Bretag, T. (2013). Challenges in addressing plagiarism in education. PLoS medicine, 10 (12). Retrieved from 

http://journals.plos.org/plosmedicine/article?id=10.1371/journal.pmed.1001574



Conclusion/Recommendations

 Institutions must prepare for the technology changes that is 
transforming the future of education as it will impact how they 
engage, recruit, enroll, and instruct students at all stages of the 
lifecycle, from prospect to alumnus.

 Instructors must lead and act as the “agents of quality control”

for real change to occur in online education for zero plagiarism

in this digital world.

 More research is needed to develop best practices on teaching

the subject matter with the Internet (multi-media/social network

platforms)
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