TRANSDISCIPLINARY PERSPECTIVES BETWEEN
DISABILITY , INCLUSION AND EDUCATION:
SERVICES AND PERFORMANCE OF THIE
CAMPANIA MUSEUM SYSTEM

FLORENCE 2025

NICOLA URBINO




MAIN TOPICS






EDUCATION AND I LUSIOI\LIN THE
NATIONAL RAME\EORK




s

REGIONAL MUSEUM OBSERVATORY:
SERVICES AND PERFORMANCE OF THE
CAMPANIAN MUSEUMS






THE s:nwc.
ITS DEVELOP
THE punu?&
'ACQUIRES, .(

‘AND EXHIBI'I'\
"AND INTANGI

ENVIRONMEN'&FOR Tl-iE “ I}
PURPOSES OF EDUCATION.
STUDY AND ENJOYMENT.

h'

J Y




COLLECTS. CONSERVES,
INTERPRETS AND EXHIBITS
TANGI D INTANGIBLE} |
HERITAGE. OPEN TO THE PUBLIC,
ACCESSIBLE AND INCLUSIVE, |
MUSEUMS FOSTER DIVERSITY
" AND SUSTATNABILITY. THE
OPERA COMMUNICA
"ETHICA Lgkorissmuu
. L/ AND W HE PARTICIPATI
]! OF COMMUNITIES. orrnms
VARIED EXPERIENCES FOR !

i
A MUSEUM IS A NOT-FOR-
PROFIT, PERMANENT i
. INSTITUTION IN THE SERVICE OF
'§ SOCIETY THAT RESEARCHES -’

EDUCATION, ENJOYMENT,
REFLECTION AND KNOWLED
SHARING "~

.

Ll ol N W W""" . » ~
:r' S Rl o il S 'q ————a—n -wq- \T o 5\.4.\

— &. — N — .———.—-—

T ) RN S 7 S v e e




LUQ - MINIMUM STANDARDS FOR MUSEUMS

I-3 IIT - 1 III - 2

STRUCTURE COMMUNICATION AND COMMUNICATION AND
- Ty e (N RELATIONSHIP WITH RELATIONSHIP WITH
PUBLIC USE MUST COMPLY WITH THE TERRITORY THE TERRITORY

REGULATIONS REGARDING THE
REMOVAL OF ARCHITECTURAL

BARRIERS. 4
IIT - 1.2 II1I - .

=>PARTICULAR IMPORTANCE 1S A Z
GIVEN TO ACCESSIBILITY FOR N sz
DISADVANTAGED CATEGORIES, r SINFORMATION ON THE -)DEVELOPME T FERS
PRIMARILY PEOPLE WITH MOTOR, AVAILABILITY OF ASSISTANCE, AIMED AT |
SENSORY, OR COGNITIVE TOOLS, AND ACTIVITIES AIMED DISABILITIES S ED WITH
DISABILITIES. AT PEOPLE WITH DISABILITIES. ASSOCIATION CTURES,

\ SCHOOLS AND O ATORS
S THE ABSENCE OF SSPECIFIC TOOLS|FOR PEOPLE
ARCHITECTURAL BARRIERS IS ‘ WwI SENSORY OR COGNITIVE 1. o .
CONSIDERED A MINIMUM DIS BILITIES. ' I1 - 2.4 | =
REQUIREMENT. ‘ 5_

. B
_‘ GkEEMLNTs '

SDEFINITION | O

>PREPARATION OF SPECIFIC

RECEPTION PROTOCOLS FOR LAY R
PEOPLE WITH DISABILITIES, TO Io ~ |
44

BE PROGRESSIVELY MADE

3
MANDATORY. FFER FOR

D ANITIA
AKEHpLD
CTOR ASS
GARD]
OPLE

I -3.3

S MINIMUM STANDARDS: ACCESS y ¥

TO STRUCTURES AND

IDENTIFICATION OF A MINIMUM
ROUTE.

2IMPROVEMENT OBJECTIVES:
PROVISION OF ALTERNATIVE
WAYS TO ENJOY THE ASSETS ON-
SITE FOR PEOPLE WITH ,
DISABILITIES (E.G. VIRTUAL
TOURS, DEDICATED ROUTES).

L




LUQ - MINIMUM

I-3 IIT - 1

STRUCTURE COMMUNICATION AND
STHE BUILDING (INTENDED FOR RELATIONSHIP WITH
PUBLIC USE MUST COMPLY WITH THE TERRITORY
REGULATIONS REGARDING THE
REMOVAL OF ARCHITECTURAL
BARRIERS.

ITTI - 1.2

SPARTICULAR/TMPORTANCE IS

GIVEN TO ACCESSIBILITY FOR )

DISADVANTAGED CATEGORIES, §§ >INFORMATION ON THE
PRIMARILY PEOPLE WITH MOTOR, AVAILABILITY OF ASSISTANCE,
SENSORY, OR COGNITIVE TOOLS, AND ACTIVITIES AIMED

DISABILITIES.

2> SPECIFIC TOOLS FOR PEOPLE
WITH SENSORY OR COGNITIVE

DISABILITIES.

S THE ABSENCE}JOF
ARCHITECTURAL BARRIERS IS
CONSIDERED A MINIMUM
REQUIREMENT.

SPREPARATIONJOF SPECIFIC )
RECEPTION PROTOCOLS FOR . _
PEOPLE WITH DISABILITIES, TO 4 ‘

BE PROGRESSIVELY MADE
MANDATORY.

I -38.3

S MINIMUM STANDARDS: ACCESS
TO STRUCTURES AND
IDENTIFICATION OF A MINIMUM
ROUTE.

SIMPROVEMENT OIBJECTIVES:, | '
PROVISION OF ALTERNATIVE * -
WAYS TO ENJOY THE ASSETS ON-
SITE FOR PEOPLE WITH ] -
DISABILITIES (E.G. VIRTUAL .
TOURS, DEDICATED ROUTES).

- !
S
-

AT PEOPLE WITH DISABILITIES.

ﬁxi - 2.4 i g
! : :

-)DEFINITIOI:I. OF AGREEMENTS

STANDARDS FOR MUSEUMS

III - 2

COMMUNICATION AND
RELATIONSHIP WITH
THE TERRITORY

IIT - 2.3

-)DEVELOPMENT'O O;FERS
AIMED AT 'i
DISABILITIES, SHARED WITH
ASSOCIATIONS, STRUCTURES,
SCHOOLS, AND OP ATORS.




LUQ - MINIMUM STANDARDS FOR MUSEUMS

I-3
STRUCTURE

S THE BUILDINGINTENDED FOR
PUBLIC USE MUST COMPLY WITH
REGULATIONS REGARDING THE
REMOVAL OF ARCHITECTURAL
BARRIERS.

S PARTICULARTMPORTANCE TS
GIVEN TO ACCESSIBILITY FOR
DISADVANTAGED CATEGORIES,
PRIMARILY PEOPLE WITH MOTO
SENSORY, OR COGNITIVE
DISABILITIES.

S THE ABSENCE}JOF
ARCHITECTURAL BARRIERS IS
CONSIDERED A MINIMUM
REQUIREMENT.

SPREPARATIONJOF SPECIFIC
RECEPTION PROTOCOLS FOR
PEOPLE WITH DISABILITIES, TO
BE PROGRESSIVELY MADE
MANDATORY.

I -38.3

S MINIMUM STANDARDS: ACCESS
TO STRUCTURES AND
IDENTIFICATION OF A MINIMUM
ROUTE. ’

SIMPROVEMENT OlBJECTIVES:’
PROVISION OF ALTERNATIVE “
WAYS TO ENJOY THE ASSETS ON-
SITE FOR PEOPLE WITH )
DISABILITIES (E.G. VIRTUAL
TOURS, DEDICATED ROUTES).

| s

IIT - 1

COMMUNICATION AND
RELATIONSHIP WITH
THE TERRITORY

IIT - 1.2

2INFORMATION ON THE
AVAILABILITY OF ASSISTANCE,
TOOLS, AND ACTIVITIES AIMED

AT PEOPLE WITH DISABILITIES.

SSPECIFIC TOOLS/FOR PEOPLE
WI SENSORY OR COGNITIVE

DIS BILITIES.

III - 2

COMMUNICATION AND
REILATIONSHIP WITH
THE TERRITORY

IIT - 2.3

>DEVELOPMENT OF OFFERS
AIMED AT PEOJPLE WITH
DISABILITIES, SHARED WITH
ASSOCIATIONS, STRUCTURES,
SCHOOLS, AND OPERATORS.

®III - 2.4 t

) ‘f‘ >DEFINITION OF AGREEMENTS

AND INITIATIVES WITH
MSTAKEHOLDERS, INCLUDING
SECTOR ASSOCIATIONS,

l 'REGARDING ;‘HE OFFER FOR

"PEOPLE WIFH"DISABILITIES.
5

»



THE OBSERVATORY IN
NUMBERS




GENERAL INFO

2.

9

31
PUBLIC
SERVICES 5.
WEBSITE
Z LABORATORIES
A DEPARTMENTS
MARKETING AND o
COMMUNICATION -1
INCLUSION:
6. | SERVICES AND
CRITICAL PERFORMANCE

TICKETS AND AFFORDABILITY

DOCUMENTATION



Osservatorio Musei Campania with ArcGIS Web AppBuilder

=
PR ) . : P J - =
[ Trova indirizzo o posizione Q ] pCassmo & P Nyt ’ S
% - y j : S 3
. u . 3\ 5
\ 4

Mondragone

Osservatorio Musei Campania s A= Wb Mgl dnr

g B

(ETTITEEILE

2y
iz

g






¥ DIGITAL TOOL&FGR 3 A |

" iy ’]:RAININCAND EI)U/

x|

SCREEN VIDEO 14 35§
 VIDEOGAMES/3D TEGH 3 % 3

~ TOTEM: 0,87% A
S NO AVAILABILITY: 7565%
) A NR.56596

*'-\/




\ DIGITA LAND ANALOGK
..TOOLS 70):4 INCLUSI»O/N

Y: 2130%“. .

'

& Nil75,659% \
L7 NRagOA% -

.'";.J,, R STy

g oy SN
}(UGMENTATIVE AND
ALTERNATIVE |
COMMUNICATION (AAG)
Y:1261% Py
NE80,435%

NR: 6,9696'




v

- l . : " Le ol - - .
< 2 '.-"»;- M- ’ w‘g'e"l ‘) - b}‘\ :'.6 '.-' ;‘, - _‘ 7. . .~
(79 < BTty 0"‘;_“::’1‘“ & N’ P
. ’--’-‘ a \. &.“‘ / NS e ¢’-_ ” k'
T sk ﬂﬁ’» .a“

G

m - - g -y»-?“éf r"f(
o p ACTIC L_ABORA ~“"-~’-"~‘ ‘5’}? ke




- : bl | a

_ EDUCATIONA‘I; «'5,\
ACTIVITIES § STAm

27% OF MONI_mRED MUSEUMS (63

g.; Y 22 179" -
P Ni76,09 %



: %,-

)

%_
2
@,
D>
y
N.

b

e

-~

.

s -
\‘ \‘"7 L]

REPOR
TANAL
Y:36,52

’ .
18,
P

':Y - u.





mailto:nicola.urbino@unicampania.it
mailto:osservatoriomuseale@gmail.com

NICOLA URBINO

PhD Candidate Universita degli Studi della
Campania Luigi Vanvitelli
nicola.urhino@unicampania.it

osservatoriomuseale @gmail.com
Cell. +39 8314418194



mailto:nicola.urbino@unicampania.it
mailto:osservatoriomuseale@gmail.com







	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24

