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The Language Situation in South Africa

- 11 official languages
« The position of Afrikaans
« Students’ exposure to Afrikaans
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Presenter
Presentation Notes
To contextualize this study it is important to understand the current language contact situation and the multilingual nature of the SA society. 20 years ago, thanks to the late president Nelson Mandela, we became a democracy when we moved from a racially and culturally separated to a much more integrated and equal society. Being a rainbow nation since, the government in its constitution now recognizes 11 official languages – previously we had 2 -  (next to India we are the country with the highest number of official languages). Afrikaans is one of the 11 official languages and at the University of Johannesburg it is offered as L2 to amongst others, students studying towards a Law degree. Given the multililingual nature of the SA society and the fact that Afrikaans is the 3rd largest language and widely spoken in most of its 9 provinces. So – an active proficiency of Afrikaans help these students to increase their marketability as law practitioners.  However what I found is that the largest majority of these students have a limited exposure to listening and reading Afrikaans resulting in limited vocabulary and lack of confidence to speak and write it.    


Mobile Learning in South Africa

* E-learning vs M-learning
*  Mobile phones
 Increase inuse : 17 % (2000) > 76 % (2010)

« Change in use

* Pre-study questionnaire
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Presentation Notes
When compared to E-learning M-Learning in South Africa is still in its infancy. Over the last 20 years the Government, Parastatals and private companies have done a lot in terms of the availability of computers and internet access for schools and universities. A lot of research has also been done and e-learning is becoming increasingly popular. However Mobile learning is still a fairly unexplored mode of learning and not nearly enough SA research has been done. In my mind however it has a lot of potential in a place like SA. Although Mobile Learning is a relatively unknown and unexplored mode of learning in South Africa the use of mobile phones here has become increasingly ubiquitous. At the moment the number of mobile phones and active SIM cards outnumber the total population. According to the 2012 Global Entrepreneurship Monitor there has also been a dramatic increase in the use of mobile phones by adults – increasing from 17% in 2000 to 76% in 2010. Furthermore people are using it less for voice calls and more for sending text messages and using Social Media, Instant Messaging and browsing the Internet. This also reflected in the findings of a pre-study questionnaire indicating that apart from using it for voice communication students mainly use it to receive and read SMSs and to chat using Instant Messaging Services like WhatsApp. They also use it to send and receive emails; use Facebook; take and send photos; record and send audio and video; play mobile games and browse the Internet. 


Results of pre-study questionnaire

take and send photos
WhatsApp
SMS
make and receive calls
Google
Facebook
send and receive e-mails
voice recording
listen to music
play mobile games
BBM
online dictionaries
Instagram
YouTube
Twitter
record and send videos
online radio
MXit
WeChat
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Presenter
Presentation Notes
If one look at this it is clear that use of mobile phones has dramatically changed – From being an instrument primarily used for calls and texting it is now increasingly used for its other functions which include gaining access to the internet and using Instant Messaging like WhatsApp and social media like Facebook. Interesting to also note that using it for media like pictures (photos) and sound is much more popular than video.  Having said all of this – it should be clear that Mobile Learning has a lot of potential and therefore investigating its potential for ML and in particular language learning is really crucial. And also taken into account that ML is still in its infancy and not a lot of research has been done.   


The Study

* Purpose: potential of SMS for vocabulary development

« Research Design
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Case study

Small group (5) students
SMS mini-lessons
Preferences

Open-ended guestionnaires
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Presentation Notes
The purpose of this case study therefore was to investigate the potential of using SMS for Afrikaans vocabulary development by looking closely at how a group of five students over a period of seven weeks experience the use SMS lessons and which format (single or multiple lexical items) and combination of media (text with related visual presentations and / or sound) they prefer and why. Open-ended questionnaires at the end of each week have been used to get an ongoing and in-depth understanding of students’ experiences


Week 1: Target word + (translation/definition/picture/voice note)

~PwEa MU F 50 i 16:49 ™ A T © 5% @ 14:54

< . Willie Morgan, Shante So.. I < B Wwillie Morgan, Shante So.. I

=Subject: Fwd: Woord no 1= l '

verlowing : engagement ; verlocof
raak : become engaged ; verloofde :
fiancé

huwelik: marmage
- Voice_003.amr

ooreenkom, coreengekome (Afr):
agree, agreed (Eng)

egshkeiding (Afr) : divorce (Eng)
Eg” is n ander woord vir huwelik en

"skei” in Engels is "separate”. wersulm (Af): neglect (Eng) rﬂ

+ Convenience
+ Conciseness
+Multimedia
- Individual vs Group SMSs
* Recommendations
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Presentation Notes
POSITIVES: 
•	Convenience: Not losing the words and always having it with them.
•	Conciseness: Message short, not containing too many words, easier to remember 
•	Multimedia: “stimulating” Getting pictures and voice make learning and remembering the vocabulary easier.
 NEGATIVES:
Individual vs Group: They don’t want to be excluded. They want to be sure they receive everything everyone else received. Want to be sure thay are all on the same page. They did not know how many words they are supposed to receive and if everyone else receive the same number of words over the three day period. They recommended creating a group on WhatsApp. Also they want to know how many words they will receive.  
They also recommended it be used not only for the delivery of content but also for interaction with peers.  


Week 2: Using WhatsApp and Including Instructions

2

5]

- Afrikaans B

waords later today. And tomormow three
more. You will then be tested on these &
wards on Wednesday.

i

onbestrede (Afr): unopposed; undisputed

(Eng)
0
- | PLAY = ~

[EEHEEIRE, S

vyandige (Afr): hostile; unfriendly (Eng)

regskoste (Afr): legal costs (Eng)

. { (R H
V i bl Bl
. ' — el

skikkingsooreenkoms (Afr): settlement gemeenskap van goedere (Afr):

agreement (Eng) community of property (Eng)
m ¢ o U
+ Advantages of WhatsApp
+ Sound and pictures
+ VVoice Notes
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onderhoud (Afr): support; maintenance
(Eng)

Got all 6! Thanks sir!
All received, thanks Dr Lawrence

Got them ;) thanks sir .
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Presenter
Presentation Notes
This week students were asked to specifically respond to the use of WhatsApp compared to SMS and also how they experience the use of pictures and sound. Over and above the convenience also the following: “Everyone uses WhatsApp – no one uses SMS anymore” Sound and pictures 
Everyone values the use of pictures and sound : help them to better understand and remember. Voice notes helped them with pronunciation and also helped them remembering and recognising the word when heard in conversation. 



Week 3: Target words without translations, pictures or voice notes

Ek stuur vandag vir julle die eerste 3 van
12 woorde. Hierdie keer stuur ek net die
Afrikaanse woord. Jy moet self die
Engelse betekenis gaan opsoek. Die
prentjie behoort jou te help.

Die eerste drie is:
huishoudelike geweld
slagoffer
mishandeling

24 JULY 2014

Vandag se drie woorde is:
emosionele

fisieke

gedragsafwykings

® @ e

Die eerste drie is:
huishoudelike geweld
slagoffer
mishandeling

Z4 JULY 2014

Vandag se drie woorde is:
emosionele

fisieke

gedragsafwykings

25 JULY 04

Vandag se drie woorde is:
buie

vrees

spanning

27 JULY 2014

En die laaste drie woorde is:
vertrou

verward

magteloos

Mixed experiences

« Self-activity

e Pictures and sound
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Presentation Notes
Only one picture included to contextualize all the target words. Students were instructed to find English translations and meanings themselves. Mixed bag of experiences – for some it was better the self-activity was better others prefer the translation / meaning be given to them. Some missed the pictures and sounds while others were indifferent 


Week 4: English instead of Afrikaans target words

R UG T Ll

L7ir 7:56
- Afrikaans OB
B Arya, Brogan, Hayley, Kaylen, Lauren, S

vertrou
verward
magteloos

28 JULY 2074

Dear students. Today and tomorrow | will
send you 5 English words each. You will

find the translations in the Afrikaans text
| gave you today. On Wednesday you will
be tested on 10 words 8n total.

The first 5 words:
threatenings
magistrate
protection order
abuser

court

29 JULY 2014

The last 5 words:
court order
violent

lawyer

court clerk
interim

® | @ &

Students Prefer Words in
Target Language
 Time-consuming
« Harder to remember
 Absence of context
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Presentation Notes
This week the SMS lessons contained English words (without any pictures or sound) and students had to look up the Afrikaans translation in a dictionary.  Overall not a very positive experience. Time-consuming. Harder to remember. Not sure of the context. 


Week 5: Words + translation + picture + sound

'EaHAa - iDHA R T C i AP

¥ 1 all d ¥
. Afrikaans OB r . Afrikaans OB
srye, B 1, Ml ey, | oy v, Bragan, Haykes, K ayhsdi, L b

1""1"‘

&

werhuur (Afr): rent (Eng) E

-4 o

e | K , 2

s 5 5‘_ R > e 2

F & ol e - o)

:

- LEASE o

huurder (AFr) temant {Eng) — — E
j — P — besteg (Afr) arbitrate: mediste (Erg)

¢

3,
—— Cs =
huurkantrak (afr) ; lease (Eng) -4

m ¢ ® _ @ L

Confirmed value of voice notes
Preference (order):
Target word followed by Picture then Sound
then Translation

|
(Further Investigation) % }4
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Presentation Notes
Conformed value of voice notes   
Preference for order: 
Target word followed by  Picture then Sound then Translation (further investigation) 



Week 6: Phrases

' D H & 3 T .

Afrikaans 0B
Arya, Brogan, Hayley, Kaylen, Lauren, §...

Volgende week is ons tema "seksuele
teistering". Hier is 5 uitdrukkings wat
daarmee verband hou:

seksuele teistering: sexual harassment

8.

Wet op Arbeidsverhoudinge: Labour
Relations Act

= » @

Kommissie vir Versoening, Bemiddeling
en Arbitrasie (KVBA): Commission for
Conciliation, Mediation and Arbitration
(CCMA)

® O I

'Y EH®Aa

Afrikaans OB

werkgewer en werknemer: employer and
employee

8 AUGLIST 2014
Hier is vandag se vyf frases:

liggaamlike deursoeking: body search

teenoorgestelde geslag: opposite sex

R . > &

onwelkome insinuasies: unwelcome
insinuations 1

O L)

« Higher level of difficulty
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Presentation Notes
As a means of scaffolding – this week students received phrases instead of single words. They found it difficult to remember. They prefer single words 
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Week 7: Sentences

= '@aB8 £ RUE T oale 8: = '@ ¥ U E F aloox m 18:12

¢ Afrikaans OB ¢ Afrikaans OB P

Arya, Brogan, Hayley, Kaylen, Lauren, S Arya, Brogan, Hayley, Kaylen, Lauren, S..

Die weknemers versprei kwaadwillige

° gerugte.
The employees are spreading malicious
rumours.

seksuele gunste: sexual favours
Die werknemers beledig mekaar.

Q The employees are insulting each other.
el = .
= Die werkgewer misbruik sy mag of
eksplisiete aanmerkings: explicit posisie. i
remarks The employer abuses his power or
position.
= B Die werknemers word onbillik behandel.
b 4 The employees are treated unfairly.
12 AUGUST 2014

Die werkgewer dreig die werknemers.

Werknemers moet met waardigheid The employer threatens the employees.

behandel word. Employees must be

treated with dignity. Werknemers kan stappe neem.

Die werkgewer moet sy werknemers Sl S R

.ﬁfg’::e‘z' T Die maatskappy ondersoek die saak.
ploy L P The company investigates the matter.
employees.
@) @& ¢ @ @ ¢

“It [the use of SMS lessons] made me realize
how much my Afrikaans has expanded
because | was able to understand some of the
sentences without having to look at the
English.” (Student)
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Presentation Notes
Higher level of difficulty, but
 Signs of increasing ability and confidence  - “It [the use of SMS lessons] made me realize how much my Afrikaans has expanded because I was able to understand some of the sentences without having to look at the English.”) 



SUMMARY:
The Choice of App

* LESSONS LEARNED:
» Students should be comfortable with the App you choose

* Group SMSs (with clear instructions) are more practical
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SUMMARY:
Anywhere, anytime learning

« LESSONS LEARNED:
* Receiving lesson content anywhere, anytime is a big plus for students

 Having everything accumulated on their phone is an added advantage.
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SUMMARY:
The size and content of lessons

e LESSONS LEARNED:

Single words, phrases and sentences can be used depending on level

There seems to be a general preference for “bite-sized” lessons

Students value the use of pictures and sound

Voice notes help students with pronunciation
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Thank you / Bale dankie
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