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Business	French	at	Artevelde	University	College:	
adding	more	"classtime value"	during	contact	hours	
through	blended	learning	and	flipping	the	classroom	

Aurélie	Welcomme
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Artevelde University	College

Artevelde University	College
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Why?

• innovation	
programme

• challenges

Who? How?

• implementation
• revision
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Outline

“Teaching	and innovation”-programmes
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§ funded	by	the	Department	of	Business	Management	at	Artevelde	University	
College

§ goal:	stimulating	innovative	teaching	(often:	implementing	blended	learning)
§ 2015-2016:	« Activating	and	motivating	teaching »	
➜	3	courses	were	selected:
Français	des	affaires
+	Economy,	Marketing	
§ 2016-2017:	Learning	Analytics	français	des	affaires

Challenges

6

§ large	groups	(40	– 50	students!)
§ heterogeneous	entry	level:
§ required	level:	B1
but:	no	entrance	exam
§ despite	6+	years	of	French	(sec.	ed.)

§ high	degree	of	absenteism
but:	attendance	is	not	compulsory!
§ low	passing	rates	(+/- 35%)
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“Target	audience”?
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§ 1st-year	students	(18+)
§ >	1000	students
§ 28	groups	(+/- 45	students/group),	7	lecturers	

§ 3-year	professional	bachelor	(final	semester:	internship	&	bachelor	
paper)

§ specialisation	(marketing,	SME-management,	law	practice,	finance	&	
insurance,	accountancy	…)	is	chosen	after the	1st	year

§ language	courses	(Dutch,	French	&	English)	are	compulsory
§ increasingly	multilingual	background	(not	only	L1	Dutch	speakers)
§ French	=	foreign	language
§ +	even	after	8	years	of	French	courses	(5th	+	6th	year	of	primary	
school	+	through	secondary	education;	see	next	slide)

Course	characteristics
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§ 5	credits	
=	125-150	hours	of	“work”

§ 12	weeks/semester
§ 3	hours/week

§ structure:	next	slide
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Why?

What	can	the	department do	to	improve	your	success	rate	for	Business	
French?
Top	3:	Provide	

1.	more	classes
2.	more	speaking	exercises
3.	more	coaching
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Survey	(AY	2014-2015)
What	can	you do	to	improve	your	success	rate	for	Business	French?
Top	3:

1.	Study	more
2.	Attend	more	classes
3.	Practise	more
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Survey	(AY	2014-2015)
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1. Entry	level	test	(eLAO)
2. “Parcours	préparatoires”	(platform	with	remedial	exercises)
3. Français	des	affaires:	blended	learning	and	flipped	classroom
4. For	advanced	students	(B1+):	Français	des	affaires	in	distance	learning
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Implementation of	the
“Teaching	and innovation”-programme

Blended	learning

Flipped	classroom
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Q&A
• students	have	the	opportunity	to	ask	questions	about	the	prepared	
exercises/course	materials

test
• test	about	the	prepared	course	materials

exer-
cises

• more	complex	exercises	based	on	the	prepared	course	materials
• lecturer	=	coach

"pooling"

• “pooling/sharing”	answers	(“mise en commun”)
• lecturer	answers	questions

synthetic	
ex.

• exercises	at	exam	level
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From	theory	to	practice
AY	2015-2016:	
"preparatory"	

phase

• going	through	the	existing	
course	materials

• selecting	what	(not)	to	keep
• selecting	items	(online	– in	
class)

• discussing	the	line-up	of	
activities	(online	+	in	class)

• developing	new	materials
• principles	of	BL	+	FC
• learning	about	what	Edumatic	
can	do	(and	what	it	can’t)

• …

AY	2016-2017:	
implementation		

+	analysis															
+	reflection

• digitising	the	materials
• making	tests
• making	new	written	exams
• briefing	colleagues
• publishing	the	course	
materials	(every	Wednesday)

• sending	reports	to	colleagues	
(French	+	“learning	coaches”	
for	follow-up)

• …

AY	2017-2018:	
implementation	
of	changes	+	
analyses	

• revising	the	materials	(online	
+	offline)

• adapting	to	new	organisation	
of	contact	hours

• making	“preparation”	tests
• providing	questions	at	exam-
level	for	each	module

• making	new	written	exams
• briefing	new	colleagues	
• publishing	the	course	
materials

• sending	reports	to	colleagues
• …
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From	theory	to	practice
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BEFORE NOW
Intro:	fill in	the	gaps	"Madame	Lapince a	un	
compte	en	banque »	(video)

➜ online	preparation
+	extra	exercises (listening comprehension +	
vocabulary)

Fill	in	the	gaps:	means	of	payment	(options	
are	given)

➜ online	preparation (infographic)

Translation	exercise ➜ partly integrated in	online	preparation

Fill	in	the	gaps:	definitions	(options	are	
given)

➜ exercise in	class

Derivation	+	translation	exercise ➜ vocabulary integrated in	other/new	
exercises

Fill	in	the	gaps:	shop	credit	cards	(options	
given	- text)

➜ new exercises
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Example:	transition	
(Module:	le	français bancaire)

PREPARATION	(Edumatic) CLASS ACTIVITIES

FRANÇAIS	BANCAIRE

Means	of	payment	(vocabulary,	theory	+	exercises)
- infographic (drag &	drop)
- drag	&	drop	(on	images	+	in	text)	for	≠	means	of	

payment
- bank	transfers	+	hacking	bank	info:	fill	in the	

gaps	(video)
- drag &	drop:	what	does	the	bank/client	do?
- listening	comprehension	+	vocabulary	(Madame	

Lapince)
- crossword	(nouns	derived	from	verbs)

➜ Vocabulary:	false	friends	(fill	in	the	gaps)

➜ Table	

➜ Definitions (fill	in	the	gaps	– words	given)

➜ Collocations:	combine the	words	from	the	2	
columns,	translate	the	collocation	and	complete	the	
sentences

➜ Complete	the	sentences	(translations/synonyms	
given)

GRAMMAR:	le	subjonctif
- revision:	formation	+	use
- exercise:	conjunctions	(fill	in	the	gaps)
- exercises:	ind or	subj?

- drag	&	drop	in	columns
- drop	down
- fill	in	the	gaps	(consolidation	exercise)

- consolidation	exercises

- +	associate the	verbs	and	nouns	(vocabulary)	and	
make	sentences	using	the	subjonctif
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§ laptop	needed for	each lesson

§ Chamilo (=	learning management	system)
§ communication	about	the	course,	submission	of	assignments,	…
§ >	Documents	>	Documents	cours	présentiels: class	materials

§ Edumatic
(Chamilo	>	Exercises)
§ course	materials	that	need	to	be	prepared	(>	verification:	reports/back	office)
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Course	materials?
§ by	Televic	Education
§ online	practice	and	testing	environment
§ back-office:	making	exercises/test	items,	grouping	them	(“publications”)	&	
making	them	available,	reporting,	exporting	item	analyses,	…

§ various	types	of	exercises/test	items
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Edumatic?
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Example:	LMS	➜ Edumatic
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Example:	LMS	➜ Edumatic
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Edumatic
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Edumatic
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Example:	le	français	bancaire	(Edumatic)
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Example:	le	français	bancaire	(Edumatic)
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Example:	le	français	bancaire	(Edumatic)
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Example:	le	français	bancaire	(Edumatic)
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Example:	le	français	bancaire	(Edumatic)
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Example:	le	français	bancaire	(Edumatic)
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Example:	le	français	bancaire	(Edumatic)
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Example:	le	français	bancaire	(Edumatic)
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Example:	le	français	bancaire	(Edumatic)

36

Example:	le	français	bancaire	(Edumatic)
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Example	preparation	➜ class	(grammar)
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Reports

45

Reports
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Reports
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More	classtime	value?
§ students	have	to	come	prepared	➜more	“common	ground”
§ students	have	to	make	the	exercises	➜ activation,	no	more	waiting	for	the	
answers	+	everyone	is	accountable	(no	exercises,	no	answer	key)

§ students	have	to	negociate,	collaborate	(everyone	contributes	to	the	
exercises)	and	communicate

§ challenges:	large	groups	+	heterogeneous	language	proficiency	+	motivation

§ +	this	year’s	innovations	(preparatory	tests,	questions	at	exam-level,	…)
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What’s	next?
§ analyse	the	impact	of	the	changes	made	this	semester:
§ impact	of	the	preparatory	tests	on	tests	results
§ impact	of	the	questions	at	exam-level
§ the	students’	results
§ +	item	analyses:
➜ gaining insight in	what students (don’t)	know/understand/…
➜ enhance the learning materials +	the remedial	programme

§ evaluate
§ the	course	materials	(preparation	+	class)
§ the	students’	work	(impact	remedial	programme)	
§ the	impact	of	the	new	organisation	of	lessons	(blocks	of	3	hours!)	on	
student	motivation	&	attention
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