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OBJECTIVES OF THE BOLOGNA PROCESS

§ Adopting a simple and easy way to compare qualification systems 

§ Adopting a system based on two main cycles (Level 1 and 2) 

§ A system of credits  based on the ECTS system 

§ Promoting mobility

§ Promoting European cooperation 

§ Promoting the importance of a European higher education area

University of Bologna website, 2023



EU RECOMMENDATION ON 
KEY COMPETENCES FOR LIFELONG LEARNING 

Competences

§ Multilingual

§ Personal

§ Social and learning to learn

§ Civic

§ Entrepreneurship

§ Cultural awareness and expression
Council of Europe, 2018 



THE PORTUGUESE CONTEXT

Unemployment in August 2023:

§ 6.2% 

§ 17.2% for young people ages 16 to 24

INE (Portuguese National Statistics Institute), 2023

§ Prepare students for an evolving workplace and lifelong learning

§ Acquisition and development of skills needed in a second cycle degree



SUBJECT DESIGN

§ Subject analysis

§ Subject design

§ Development of materials

§ Assessment of students and students’ reactions to the process



OUTLINE OF SUBJECT: ENGLISH VI (2ND SEMESTER, 3RD YEAR)

§ Phase 1: Franchise proposal

§ Phase 2: Poster on interculturality

§ Phase 3: Mini article on interculturality



OUTLINE OF SUBJECT: PHASE 1 (FRANCHISE PROPOSAL)

Examples of product/service cultural adaptation 

Intercultural negotiation case study 

Franchise research task 

CLASS/AUTONOMOUS INPUT LEARNER OUTPUT

• Awareness-raising

• Presentations 



OUTLINE OF SUBJECT: PHASE 1 (FRANCHISE PROPOSAL)

Examples of product/service cultural adaptation 

Intercultural negotiation case study 

Franchise research task 

CLASS/AUTONOMOUS INPUT LEARNER OUTPUT

• Adaptation of negotiation to specific 
intercultural context 



OUTLINE OF SUBJECT: PHASE 1 (FRANCHISE PROPOSAL)

Examples of product/service cultural adaptation 

Intercultural negotiation case study 

Franchise research task 

CLASS/AUTONOMOUS INPUT LEARNER OUTPUT

• Case study research

• Comparison of franchises across cultures

• Research into geographical locations

• Identifying areas of cross-cultural adaptation

• Submission of franchise proposal for assessment



OUTLINE OF SUBJECT: PHASE 2 (POSTER ON INTERCULTURALITY)

Talk 1 – The Banana Paradigm 

Research and production methods – poster 

CLASS/AUTONOMOUS INPUT LEARNER OUTPUT

• List of potential research topics 



OUTLINE OF SUBJECT: PHASE 2 (POSTER ON INTERCULTURALITY)

Talk 1 – The Banana Paradigm 

Research and production methods – poster 

CLASS/AUTONOMOUS INPUT LEARNER OUTPUT

• Selection of specific topics

• Design/creation of poster (groupwork)

• Group presentation of poster to the class

• Submission for assessment 



OUTLINE OF SUBJECT: PHASE 3 (MINI ARTICLE ON INTERCULTURALITY)

Talk 2 – Business Network International 

Research and production methods – mini article

CLASS/AUTONOMOUS INPUT LEARNER OUTPUT

• Building collaboration into cross-cultural 
projects

• Cross-cultural business practices

• Bridging from the classroom to the real world

• Individual building of cross-cultural profile (of 
self and of the other) 



OUTLINE OF SUBJECT: PHASE 3 (MINI ARTICLE ON INTERCULTURALITY)

Talk 2 – Business Network International 

Research and production methods – mini article

CLASS/AUTONOMOUS INPUT LEARNER OUTPUT

• Defining ‘new knowledge’ and narrowing of 
research focus 

• Individual selection of related but distinct topics

• Sections and development of an article 

• Writing a mini article

• Submission for assessment 

• Oral presentation of chosen articles

• Poster and article exhibition and Q&A



WORK FOCUS

Phase 1: Franchise proposal

• Carrying out academic/intercultural research

• Ensuring site credibility and using online journal databases

• Negotiating language

• Cultural adaptations



WORK FOCUS

Phase 2: Poster on interculturality

• Organisation of a poster

• Concise writing: summarising, paraphrasing and simplifying

• How to reference properly (Mendeley)

• Presenting posters



WORK FOCUS

Phase 3: Mini article on interculturality

• Organisation and language of an article

• Citing correctly and avoiding plagiarism

• Verb complementation patterns used when citing

• Using visual aids effectively

• Presenting statistical data accurately

• Embedded questions and active listening



ACTIVE LEARNING IN HIGHER EDUCATION

The process of having students engage in some activity that forces them to reflect upon 
ideas and how they are using those ideas 

Collins & O’Brien, 2003, p. 5

§ Learner-centred approach

§ Learners play an active role 

§ Task solving |Teamwork 

§ Regular feedback and reflection 

§ Autonomy | Critical Thinking | Motivation



LEARNERS’ FEEDBACK

Results for this subject (2 groups)

Average: 8.72

Quality Control System

Marks 1 - 9

≤ 4.9: Need of Improvement

5 – 7.9: Good

≥ 8: Seal of Best Practices



LEARNERS’ FEEDBACK

The franchise proposal project was a valuable learning experience, and it allowed us 

to apply the theoretical concepts we studied in class to the real world.



LEARNERS’ FEEDBACK

I believe that this activity was pertinent for students in the business field because it 

helped to understand cultural differences between countries and communication 

techniques … when dealing with people from different backgrounds than ours.



LEARNERS’ FEEDBACK

I believe the mini article was a significant asset, especially for those of us who went 

on to pursue a master's degree, it gave us important research and writing skills 

which are currently very useful to me!



LEARNERS’ FEEDBACK

The mini article was the activity that I consider the most relevant, interesting, and
educational of all the work we did throughout the semester. First, it gave me a
general idea of what will be expected of me for my master’s thesis. Then, since the
topic for the article was of our choice, it allowed me to be creative and work on
something that I am passionate about. Also, I believe that this work allowed me to
improve many skills, such as writing, research, organization, communication, critical
thinking, and overall lifelong learning, since it involves staying updated with current
events and trends. All of this would not be possible without all the tools and tips 
that I learned during English classes.



SAMPLES OF LEARNERS’ WORK – POSTERS



SAMPLES OF LEARNERS’ WORK – POSTERS



SAMPLES OF LEARNERS’ WORK – POSTERS



SAMPLES OF LEARNERS’ WORK – MINI ARTICLE TITLES 

§ Negotiating With Emotions: Handling Ours And Others'

§ Teacher Training And Cultural Convergence

§ Perception Bias In Art: Exploring The Divide Between Ai-generated And Human Artworks.

§ The Power Of Language Education In Cultivating Cultural Convergence

§ Moving Beyond Word-for-word Translation In Advertisements For The Chinese Market: Achieving Effective Cultural 

Translation With Transcreation

§ Cultural Appropriation And Respect For The Other: A Look Into The Marketing Of Cultures In Music

§ Cultural Appropriation By The Other

§ How Political Correctness Affects Multicultural Business Relationships

§ The Vital Role Of Translators In A Globalized World



FINAL CONSIDERATIONS

1. Learners’ perceptions of the various 
tasks they had to do were very positive.

3. Active learning approaches 
increase learner engagement, 

creativity, autonomy, 
critical thinking and confidence.

2. Opportunity for learners to do 
something they felt was relevant, 
resulting in increased motivation.

4. Process empowers 
learners to be ready for the 

workplace or for further study.

ATTENTION

RELEVANCE

CONFIDENCE

SATISFACTION

MOTIVATION
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