Language learning
anxiety in face-to-face
and distance learning
A Literature Review
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"Are we witnessing a dramatic change taking
place in the world of education?

What is happening among language learners
who are currently studying under conditions of
physical, social and economic stress and
anxiety as a result of the global virus?”

Russell, 2020
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In what ways do adult learners in a distance Tt

\ language class experience foreign language learning o
anxiety? /

T




Feeling anxious




| Language Learning Anxiety
D & speaking

a foreign
language?

vnique

perceptions and assur

- Language anxiety influence on
learning process. ‘

- Language anxiety scale FLACS- Foreign Language Classroom Anxiety Scale

%



| never feel quite sure of myself when | am speaking in my foreign language class.
14 responses

@ Strongly agree

@ Agree

@ Niether agree nor disagree
@ Disagree

@ Strongly Disagree

It frightens me when | don't understand what the teacher is saying in the foreign language.
14 responses

@ Strongly agree
@ agree

@ Neutral

@ Disagree

@ Stronly disagree




| don't worry about making mistakes in language class

@ Strongly agree
@ Agree
@ Niether agree nor disagree
@ Disagree
A @ Strongly Disagree

14 responses

| start to panic when | have to speak without preparation in language class.

14 responses
@ Strongly agree
@® Agree
@ Neutral
@ Disagree
A @ Strongly Disagree




Factors shaping language anxiety

The student
Perception

Teacher's perception

Teacher/student relations
@
_lassroom set up e class, no groups

iliar, vague assessment, long

. .
exam, mismatch between teaching method and assessment method.
[ /
O
)/ .



From the existing research it
appears that no significant
difference was found between the
degree of anxiety in the physical
classroom and the online classroom,

but the difference lies in the nature *-x=*(’<-’5/

& quality of the anxiety "i"‘ ="5“"5) =20
’K (X"*.‘lx y

3; Pichette 83; Coryell and Clark 498; Grant et al. 7; Aydin 200; Hurd




Face to Face:
natural and
challenging social

environment

fun and

exciting

Online:
motivations of diversity in
the space, innovation, speed

and directness.




Faceto Face: U
teacher's rapid rate of speech causes

confusion and embarrassment

frustrating and

stressful

Online:
feelings of detachment, fear, boredom
and frustration appear due to a lack of

personal attention

® Baralt and Gurzynski-Weiss 216



So how does anxiety manifest itself in distance

learning?

ssroom and

different learning

spaces creates new assu . | at are not necessarily correct. When
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The distance Language Synchronous motivation &  Cooperative Cognitive Computer
factor acquisition  Asynchronous enjoyment learning learning anxiety

strategies
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a\synchronous | motivation & |Cooperative
enjoyment learning

anding
P atforms

“use of social
media

ons, soft
usic, yoga...

=

not stude | ~ direct strategies: work with
choice ' eraction mental processing = unfamiliar
/atio of the language platforms

negative past fear of peer’s
experience responses no organization memory, cognition,
skills and compensation
fear of failing strategies
jo no immediate  no more
feedback enjoyment




Pedagogical recommendation

Training

feedback

support network

Practice earsal before performance

hronous joint work the

available to the learner

® Encouraging joining native speaker groups on



Pedagogy framework inspired
by the Socratic seminar

d to a
. er content.

ed a tendency to become less nervous as discussi

-



First step: Create the unit
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Second step: Questions or topics for discussion

.



Step three: Meet in small groups for

student-led discussion

yPl glUE6J98uZ3rNg
/xjiAdn.zcE5TnHc8kuKgls

iliarity among the interloc can RV &
fluence power dynamics among them. '


https://emory.zoom.us/rec/share/XLRExAkRVyPI_qIUE6J98uZ3rNqa4NdRVwLdCp84dawO3cdey0ZYtJ-b2WxjiAdn.zcE5TnHc8kuKgIsV?startTime=1676905249000
https://emory.zoom.us/rec/share/XLRExAkRVyPI_qIUE6J98uZ3rNqa4NdRVwLdCp84dawO3cdey0ZYtJ-b2WxjiAdn.zcE5TnHc8kuKgIsV?startTime=1676905249000
https://emory.zoom.us/rec/share/XLRExAkRVyPI_qIUE6J98uZ3rNqa4NdRVwLdCp84dawO3cdey0ZYtJ-b2WxjiAdn.zcE5TnHc8kuKgIsV?startTime=1676905249000

Step four
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