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Improve Language 
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Introduction
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Problem and Objective
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Students of English are not building up cultural awareness when they learn English 
which hinders the development of intercultural competence. (Curriculum, 
Textbooks, Teachers)

To make students more culturally aware of cultural 
and social phenomena (racism) 

Statement of the Problem and Objective

To make students more competent in 
their intercultural interactions
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Research Questions
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1) What is the impact of the intervention to build up awareness of racism
to foster the development of intercultural competence?

2) What are the students’ perceptions on the intervention as a means to
learn about racism?

3) What are students’ perceptions on the intervention as a means to learn
English?

Research Questions
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Literature Review
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TBLT

TBLT has been proved to be effective in increasing leaners’ knowledge about 
cultures. East, M. (2012)

Some studies have shown this method to be quite effective in developing 
intercultural competence and in bringing some potential in the language 
learning process. IshII, E. (2009). 

Intercultural Competence and TBLT
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Intercultural Competence and ELT

How can students be interculturally competent?
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What can teachers do in the classroom to help their 
students become more interculturally competent?



Byram (2002) Intercultural competence involves:

Knowledge

Skills

Attitudes

Values

Intercultural Competence and Its importance in ELT
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Qizi (2021) The development of Intercultural Competence involves:

Foster new attitudes that respect cultural diversity and value other cultures.

Advancing new skills that allow learners to listen, observe, interpret, analyze, 

evaluate, and relate information, context, and reality. 

Acquiring knowledge and comprehension about the cultural or social 

phenomena to develop cultural awareness.

Intercultural Competence and Its importance in ELT
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Deardorff's Model of Intercultural Competence (2006)

Individuals raise their knowledge about culture

Individuals build up new skills when experiencing interactions in 
intercultural contexts

Individuals can modify their attitudes

Individuals develop cultural awareness

Intercultural Competence and Its importance in ELT
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Cultural Awareness
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Cultural Awareness

What is cultural awareness?
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“Cultural awareness is a critical aspect of learning and 
development that focuses on understanding, appreciating, 
and respecting the differences and similarities that exist 
among people from various cultures.” Smith (2020)

Cultural Awareness
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Cross, T. L. (1989). Smith, J. (2023, June 15). Wisner, W. (2023, May 26). 

Individuals can reevaluate their personal values and beliefs.

Individuals have knowledge about other cultures.

Individuals adapt their behavior to respect cultural differences.

Individuals can construct their own cultural identity and reflect on its influence on 
other people’s beliefs and practices.

Individuals can recognize and change their personal prejudices towards certain 
cultures.

Cultural Awareness
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Intercultural Competence:

1) Knowledge

2) Attitudes

3) Skills

4) Values

5) Cultural awareness

6) Intercultural interactions

Cultural awareness:

1) Knowledge

2) Attitudes

3) Skills

4) Values and beliefs

Cultural Awareness and Intercultural Competence
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What can teachers do in the classroom to help their 
students become more interculturally competent?



Racism
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“Discourse, knowledge, and social practices that, by means 

of inferiorization, denigration, marginalization, and exclusion, 

construct and perpetuate unequal relations of power between 

groups of people defined by perceived racial difference.”
Kubota, R. (2020). 

ELT has shifted towards inclusion, equity, and intercultural skills. 

Race

Racism as a Social and Cultural Phenomena in ELT

Racism
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METHODOLOGY

20/42



The participants were aged 20–24 years.

Action Research Study

The study was developed in a public university in Veracruz, Mexico.

11 females and 5 males / Engineering students

B1 English level course

Type of Study and Context
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Description of the Intervention

1) Pre-survey: Survey to check previous knowledge and awareness of the types of 
racism. 

2) Pre-class activity: Homework about the highlights of the life of Nelson Mandela.

3) Class focused on historical facts about racism.
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Description of the Intervention

4) Class about internalized racism.

5) Class about interpersonal racism.

6) Essay 1: Reflection on internalized and interpersonal.
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Description of the Intervention

7) Class focused on institutional racism.

8) Class focused on systemic/structural racism.

9) Essay 2: Reflection on institutional and systemic/structural racism.
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Description of the Intervention

10) Class focused on historical facts about racism.

11) Movie task

1) Students watched a movie an identified situations which showed the four 
different types of racism.

2) Students categorized the situations.
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Description of the Intervention

12) Final quiz/survey

13) Final interview

1) Conceptual knowledge.
2) Competence of students to identify the types of racism in context. 
3) Competence to provide examples.

1) Students’ perceptions.
2) Knowledge and competence to identify racism in context.
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Data collection tools: 

1) Pre-survey
2) Essay 1
3) Essay 2
4) Movie task
5) Final quiz/survey
6) Final interview

• Descriptive and qualitative analysis
• Quantitative analysis.

Data collection and data analysis procedure
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Findings and Discussion
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Assertion 1: Students became more aware of racism by acquiring 
more knowledge about racism.

Findings and Discussion

In final interview 100% of the students were able to indicate 
that they had gained further understanding on racism.
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Assertion 2: Most of the students became more aware of racism 
after the intervention by defining and distinguishing between 
various forms of racism. 

Findings and Discussion
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Assertion 3: Students were able to identify racism in context and 
real-life situations after the intervention.

Findings and Discussion
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Findings and Discussion

In the final interview, 87% of the participants claimed to feel capable to identify 
racism around them. Some of the comments were: 

[I can identify if I am racist or if another person is racist with me, even if 
it's on purpose or not.]

[I didn't see the racism in the street before; now I identify it better.] 

[Now I understand the context, and if I broaden what I know, I know that 
I can identify them, and I will be able to help in any situation.]
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Assertion 4: The intervention had a positive impact because the 
students changed their perceptions in a positive manner. 

Findings and Discussion

[The lessons gave me many things to reflect on because there are many concepts that 
we don't know, and now we can recognize situations, concepts related to racism, and 
actions that we didn't realize were racist.]

[They were entertaining, and doing something different compared to a typical English 
class was interesting.]

[They are necessary because not all people are aware or sensitive to the situation that 
still exists; some do not even know that they are committing racist acts. If they do it, at 
least they have to know about it.] 
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Assertion 5: Student's perceptions on the intervention as a means 
to learn English were positive. 

Findings and Discussion

The data showed that 100% of the participants answered that the lessons helped in 
language development, specifically in learning new and relevant vocabulary. 

[Yes, a lot because I consider that they expand our vocabulary and go far beyond 
an English book, because it feels like something more real.] 

[Yes, the topic is more interesting, and you learn more words.] 

[Vocabulary, speaking, and reading comprehension.] 

34/42



Conclusions

Key points to build up cultural awareness and promote intercultural 
competence. 

1. The teacher’s role
2. Materials
3. Process
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Conclusions

(1) Teachers must be prepared in terms of 
knowledge of the cultural phenomenon as well as 
in terms of English teaching methodology. 
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Conclusions

(2) The materials are necessary to complement the 
lack of content regarding cultural awareness in 
current textbooks.
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Conclusions

(3) The process requires a good setup for 
sensibilization to be able to change students’ 
insights and attitudes.
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Conclusions

Students acquired new knowledge about racism.
Students changed attitudes and beliefs.
Students developed some skills to identify racism in 
context and in their daily lives.

The intervention demonstrated to be an efficient tool 
to build up awareness of racism and learning 
vocabulary.
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Thank you!
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