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Abstract  
Intellectual Capital is a key notion that refers to different intangible variables, such as human capital, 
structural capital, and relational capital, that have the immense power to provide an essential value to 
organizations worldwide and ensure entities’ competitive sustainability. Additionally, Intellectual 
Capital represents one of the most vital intangible assets of our knowledge society, based on the fact 
that, one the one hand, it enriches individuals’ abilities to develop and, on the other hand, it offers 
entities the opportunity to increase their performance, quality and value. Thus, investigating 
Intellectual Capital is a continuing concern for knowledge management, business process 
management and information and communications technology, since information in society and social 
development represent major areas of interest in a constantly challenging and increasingly competitive 
environment. This research aimed at presenting the advantages and the challenges of managing 
intellectual capital with the purpose of increasing performance of higher education institutions in 
Romania. Due to this, the work examined the results obtained by using the following research 
methods in both public and private higher education institutions in Romania: surveys, interviews, focus 
groups. Firstly, this paper has shown that Intellectual Capital plays a paramount role in the field of 
educational management in Romania, in general, and in the higher education institutions in Romania, 
in particular. Secondly, this paper has emphasized the opportunities and the challenges related to 
intellectual capital in Romanian higher education institutions. Thirdly, this paper has proposed a 
scientific model capable to value intellectual capital in Romanian higher education institutions based 
on the idea that, by exploiting intangible assets, the quality of higher education and the services 
provided by higher education institutions will increase substantially in time. 
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1. Introduction 
Recent developments in the field of economic sciences and business administration have led to a 
renewed interest in analysing and explaining the importance and the role played by Intellectual Capital 
in increasing the performance level of organizations [13, 14].  
In particular, researchers (especially belonging to the accounting, audit, and economic and financial 
analysis domains) have shown the increased power played by Intellectual Capital in supporting the 
entities’ management business processes [19], knowledge management assessment [18] and 
information and communications technology influences, demonstrating the need to evaluate intangible 
variables and their inputs in the organizations’ performance level [17].  
Until these days, numerous attempts have been made to link the activity of managing Intellectual 
Capital to the results obtained by companies worldwide [20, 24], however only a few have chosen to 
address the manner of increasing performance of higher education institutions in Romania by the aid 
of intangible capital – and especially by the use of Intellectual Capital components [15, 16]. 
Concerning this study’s significance and rationale, it should be pointed out that specialists all around 
the world have come in their works on several occasions to the conclusion that Intellectual Capital 
represents “the new wealth of organizations” [22], which represents a clear argument to continue to 
explore and examine the advantages brought by intangible variables to the efficiency, performance 
and sustainability of institutions [23]. 
 

2. Literature review  
A large and growing body of literature has investigated contemporary economy through a double 
perspective: firstly, by addressing the challenges that occurred from the economic and financial crisis 
[17], and secondly, by outlining the changes that appeared as a result of the new economy and 
knowledge society [21].       
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Fig.1. Intellectual Capital: key components and importance 
 

 
 
Legend: This figure underlines the main components that constitute the process of managing 
Intellectual Capital, targeting the discovery of new solutions meant to increase performance of 
organizations, in general, and of higher education institutions in Romania, in particular. 
 
Traditionally, it has been argued that the new economy and the knowledge society have based their 
foundation on the principles of certain dominant elements, such as: creativity; individuals’ skills and 
values; information management skills; innovation; intangible assets; intelligence; know-how; and 
knowledge (see Figure 1) [12].  
However, the generalizability of much published research on this issue is problematic, since the 
results of investing in intangible assets – such as, for instance, human capital, know-how, research, 
innovation and development, knowledge development and management, creativity and innovation, are 
still subjective and difficult if not even impossible to measure [6] – especially according to the 
traditional accounting indicators and parameters [4], or the generalized economic value accounts [5].          
 

3. Methodology 
To date, various methods have been introduced and described to measure the processes responsible 
for managing Intellectual Capital [7, 8].  
Given the importance of intangible assets in universities and especially the relevance and significance 
of Intellectual Capital in educational organizations, this current scientific work aims at providing 
substantial data referring to the consequences of analysing Intellectual Capital in the process of 
increasing performance of higher education institutions in Romania.  
Thus, a variety of methods are used to assess managing Intellectual Capital and to discover the ways 
of increasing performance of higher education institutions in Romania, as follows: in order to present 
the advantages and the challenges of managing intellectual capital with the purpose of increasing 
performance of higher education institutions in Romania, the work examined the results obtained by 
using surveys, interviews, focus groups in both public and private higher education institutions in 
Romania.  
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4. Data analysis and discussions 
In terms of data analysis and discussions this scientific paper suggestively entitled “Managing 
Intellectual Capital: Increasing Performance of Higher Education Institutions in Romania” points out 
the valuable results obtained using surveys, interviews, focus groups in both public and private higher 
education institutions in Romania.  

 
Fig.2. Assessing and managing Intellectual Capital: ways to discover the potential of increasing 

performance of higher education institutions in Romania 

 
Legend: This figure underlines the results of assessing and managing Intellectual Capital, as well as 
the manner to discover the potential of increasing performance of higher education institutions in 
Romania. In like manner, this figure portrait the main results obtained by using surveys, interviews, 
focus groups in both public and private higher education institutions in Romania. 
 
In addition, it should be stressed that a variety of methods were used to assess managing Intellectual 
Capital in order to establish the manner of increasing performance of higher education institutions in 
Romania, having in mind the idea of presenting the most relevant and significant ones, since each 
method has its advantages and drawbacks (see Figure 2 and see Figure 3).   
 
Fig.3. A scientific model capable to value intellectual capital in Romanian higher education institutions 
based on the idea that, by exploiting intangible assets, the quality of higher education and the services 

provided by higher education institutions will increase substantially in time  
 

 
 

Legend: This figure describes a scientific model capable to value intellectual capital in Romanian  
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5. Conclusions, limitations and future work 
The general conclusions of this study are shown in the figure below (see Figure 4). These results 
come to complete previous works and research on intellectual capital [1-3], as well as the 
interpretation of intellectual capital’s crucial role in our knowledge based society [7-11].  
 

Fig.4. Conclusions: What does managing Intellectual Capital stand for when it comes to finding 
solutions for increasing performance in Romanian higher education institutions? 

 

 
 

Legend: This table underlines the results of assessing and managing Intellectual Capital, as well as 
the manner to discover the potential of increasing performance of higher education institutions in 
Romania. 
  

References   
[1] Baker, R. J. (2007), “Mind Over Matter: Why Intellectual Capital is the Chief Source of Wealth”, 

Publisher: Wiley, ISBN: 978-0-470-05361-4.  
[2] Berg, M. (2006), “The Genesis of ‘Useful Knowledge’,” International Economic History Congress, 

Helsinki, Session 38. 
[3] Bhatti, W.A., Khan, M.N., Ahmad, A., Hussain, N., Rehman, K. (2011), “Sustaining Competitive 

Advantage through effective knowledge management”, African   Journal   of   Business 
Management, 5(8), pp. 3297-3301. 

[4] IAS 38 Intangible Assets (2017), https://www.pkf.com/media/10031776/ias-38-intangible-assets-
summary.pdf (accessed online on 15th December 2019). 

[5] International Federation of Accountants (IFAC) (2018), https://www.ifac.org/ (accessed online on 
15th December 2019). 

[6] Lev, B. (2001), “Intangibles Management, Measurement, and Reporting”, Brookings Institution 
Press, Washington DC. 

[7] Lewis, A. (1954), “Economic Development with Unlimited Supplies of Labour”, The Manchester 
School. 

[8] Organization for Economic Co-operation and Development (OECD) (2001), “The Well-Being of 
Nations. The Role of Human and Social Capital, Centre for Educational Research and 
Innovation”,  
http://www.oecd.org/site/worldforum/33703702.pdf (accessed online on 15th December 2019). 

[9] Organization for Economic Co-operation and Development (OECD) (2016a), “Better Policies for 
2030. An OECD Action Plan on the Sustainable Development Goals”, 
https://www.oecd.org/dac/Better%20Policies%20for%202030.pdf  
(accessed online on 15th December 2019). 

[10] Organization for Economic Co-operation and Development (OECD) (2016b), “Better Policies For 
2030: An OECD Action Plan on the Sustainable Development Goals”,  

https://www.pkf.com/media/10031776/ias-38-intangible-assets-summary.pdf
https://www.pkf.com/media/10031776/ias-38-intangible-assets-summary.pdf
https://www.ifac.org/
http://www.oecd.org/site/worldforum/33703702.pdf
https://www.oecd.org/dac/Better%20Policies%20for%202030.pdf


 

SOC4464 

https://www.oecd.org/dac/OECD-action-plan-on-the-sustainable-development-goals-2016.pdf  
(accessed online on 15th December 2019). 

[11] Organization for Economic Co-operation and Development (OECD) (2018), “The OECD 
measurement of social capital project and question databank, Centre for Educational Research 
and Innovation”,  
http://www.oecd.org/sdd/social-capital-project-and-question-databank.htm   
(accessed online on 15th December 2019). 

[12] Peters R. H., Taylor, L.A. (2017), “Intangible capital and the investment-q relation”, Journal of 
Financial Economics, Volume 123, Issue 2, pp. 251-272. 

[13] Pike, S., Roos, G. (2000), “An introduction to intellectual capital”, Works Institute Journal, 42, pp. 
21-27. 

[14] Piketty, T. (2015), “Capitalul în secolul XXI”, Editura Litera, Bucureşti. 
[15] Popescu, V.A., Popescu, C.R.G., Popescu, G.N., “Education and New Technologies - Case 

Study on the Romanian Society”, 2th edition of the International Conference the Future of 
Education, Pixel, Florence, Italy, 7-8 June, 2012, Conference book “The Future of Education 
Conference Proceedings 2012”, Simonelli Editore University Press, Volume 2, pp. 124–127, ISBN 
978-88-7647-808-6. 

[16] Popescu, V.A., Toiba, D., Popescu, C.R.G., “Virtual Learning Communities – a Study Case on 
Romania’s Nowadays Situation”, 4

th
 edition of the ICT for Language Learning Conference 

International Conference on the Future of Education, Pixel, Florence, Italy, 16-17 June, 2011, 
Conference book “The Future of Education Conference Proceedings 2011”, Simonelli Editore 
University Press, Volume 1, pp. 185–188, ISBN 978-88-7647-647-1. 

[17] Popescu, C.R.G.; Popescu, G.N. “An Exploratory Study Based on a Questionnaire Concerning 
Green and Sustainable Finance, Corporate Social Responsibility, and Performance: Evidence 
from the Romanian Business Environment”, Journal of Risk and Financial 
Management, 2019, vol. 12(4), pages 1-80, October, https://doi.org/10.3390/jrfm12040162.  

[18] Popescu, C.R.G. “Corporate Social Responsibility, Corporate Governance and Business 
Performance: Limits and Challenges Imposed by the Implementation of Directive 2013/34/EU in 
Romania”, Sustainability, 2019, vol. 11(19), pages 1-31, September, 
https://doi.org/10.3390/su11195146.  

[19] Popescu, C.R.G.; Banța, V.C., “Performance Evaluation of the Implementation of the 2013/34/EU 
Directive in Romania on the Basis of Corporate Social Responsibility 
Reports”, Sustainability, 2019, vol. 11(9), pages 1-16, May, https://doi.org/10.3390/su11092531.    

[20] Porter, M.E. (1990), “The Competitive Advantage of Nations”, Harvard Business Review, New 
York: The Free Press. 

[21] Stam, C., Andriessen, D. (2009), “Intellectual Capital of the European Union 2008: Measuring the 
Lisbon Strategy for Growth and Jobs”, Electronic Journal of Knowledge Management, Vol.  7, 
Issue 4, pp. 489-500, ISSN 1479-4411, Academic Conferences Ltd. 

[22] Stewart, T.A. (1997), “Intellectual Capital: The New Wealth of Organizations”, Publisher: 
Doubleday/Currency, New York. 

[23] Stiglitz, J.E., Sen, A.K., Fitoussi, J.-P. (2009), “The Measurement of Economic Performance and 
Social Progress Revisited: Reflections and Overview”, Sciences Publications, 2009-33, Sciences 
Po. 

[24] Sveiby, K.E. (1997), “The Intangible Assets Monitor”, Journal of Human Resource Costing & 
Accounting, Vol. 2 Issue: 1, pp.73-97, https://doi.org/10.1108/eb029036.  

https://www.oecd.org/dac/OECD-action-plan-on-the-sustainable-development-goals-2016.pdf
http://www.oecd.org/sdd/social-capital-project-and-question-databank.htm
https://doi.org/10.3390/jrfm12040162
https://doi.org/10.3390/su11195146
https://doi.org/10.3390/su11092531
https://doi.org/10.1108/eb029036

	1. Introduction
	2. Literature review
	Traditionally, it has been argued that the new economy and the knowledge society have based their foundation on the principles of certain dominant elements, such as: creativity; individuals’ skills and values; information management skills; innovation...
	However, the generalizability of much published research on this issue is problematic, since the results of investing in intangible assets – such as, for instance, human capital, know-how, research, innovation and development, knowledge development an...
	3. Methodology
	4. Data analysis and discussions
	5. Conclusions, limitations and future work

