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Abstract 

Distance learning has undergone a phenomenal growth over the years, predominantly because of the 
technological advancement in the field of telecommunication. High-speed Internet and the increasing 
number of home computer ownership have empowered students to access distance learning programs 
offered by many universities, colleges and private companies throughout the world. In relation to these 
previous explorations in the context of distance learning, this study aims to describe further another 
related type of synchronous distance learning known as “Phone English” - the online English classes in 
which computer-mediated communication between the instructor and learner is employed. A synchronous 
computer-mediated class is characterized by a pre-arranged class schedule, agreed upon by mutual time 
availability of the student and the instructor. The class is conducted through teleconferences in the forms 
of chat rooms or streaming videos where both the student and the instructor should be both present at the 
same time and at the same instance of the interaction (Mantovani, 1996). Thus, in synchronous 
computer-mediated communication, messages responses and feedback delivered by the student and the 
instructor are conveyed and obtained during the class interaction. Furthermore, this study attempts to 
show a descriptive analysis on the pragmatic functions of discourse markers found in utterances in the 
context of Phone English and provide a pedagogical understanding on its learning effectiveness and 
efficacy in achieving communicative competence among EFL students. Thus, despite the emerging 
influence of globalization, the teaching and learning of the English language continues to adapt its various 
mechanisms and medium with the existing condition and demands for global education survival. These 
utterances of speech acts as well as the application of discourse markers in utterances are some of the 
few mechanisms that manifest such adaptation of both learners and educators to current social and 
economic contexts. 

 
 
 

References 

[1] Arnold, Nike (2007). Reducing foreign language communication apprehension with computer-
mediated communication: A preliminary study. An International Journal of Educational Technology 
and Apllied Linguistics, 35 (4).  

[2] Belanger, France and Dianne H. Jordan (2000). Evaluation and Implementation of  
[3] Distance Learning: Technologies, Tools and Techniques. USA: Idea Group Publishing. 
[4] Bodain, Yan and Jean-Marc Robert (2002). Investigating Distance Learning on the Internet.  
[5] INET. Retrieved February 28, 2008 from  
[6] http://www.isoc.org/inet2000/cdproceedings/6a/6a_4.htm.  
[7] Bolden, Galina (2006). Little Words That Matter: Discourse Markers ‘‘So’’ and ‘‘Oh’’  
[8] and the Doing of Other-Attentiveness in Social Interaction. Journal of Communication. Retrieved 

February 22, 2008 from http://www.scils.rutgers.edu/~gbolden/publications/Bolden06.pdf.  
[9] Brown, Gillian and George Yule (1983). Discourse Analysis. Cambridge:  
[10] Cambridge University Press. 
[11] Chinner, George (2005). Speaking and Listening Online A Survey of Internet Resources.  
[12] English Teaching Forum, 43(3). 
[13] Dialogue Design Guide Discourse Markers. Retrieved February 28, 2008 from 



 

 
[14] http://spotlight.ccir.ed.ac.uk/public_documents/Dialogue_design_guide/discourse_markers.htm.  
[15] Hatch, Evelyn (1992). Discourse and Language Education. Cambridge:  
[16] Cambridge University Press. 
[17] Locher, Mirriam (2004). Power and Politeness in Action Disagreements in  
[18] Oral Communication. Berlin: Mouton de Gruyter.  
[19] McCarthy, Michael and Ronald Carter (1994). Language as Discourse Perspectives for  
[20] Language Teaching. USA: Longman Publishing.  
[21] Norrick, Neal (2001). Discourse Markers in Oral Narrative. Retrieved  
[22] February 24, 2008 from http://people.bu.edu/bfraser/CDM%20Papers/Norrick%20-

%20DMs%20in%20Oral%20Narratives.doc.  
[23] Nowotny, Amanda (2004). The Functions of Okay in Classroom Discourse  
[24] The Functions of Okay in Task-Oriented Discourse. Retrieved February 25, 2008 from 

http://www1.cs.columbia.edu/~julia/papers/673nowotny2004.pdf.  
[25] Van Dijk, Teun A. (1997). Discourse as Social Interaction. London: Sage Publications. 
[26] Walrod, Michael (2006). The Marker is the Message The Influence of Discourse Markers  
[27] and Particles on Textual Meaning. Paper presented at Tenth 
[28] International Conference on Austronesian Linguistics. 17-20 January 2006. Puerto Princesa City, 

Palawan, Philippines. http://www.sil.org/asia/philippines/ical/papers.html  
[29] Zavala, Virginia (2001). Borrowing evidential functions from Quechua: The role of pues as a 

discourse marker in Andean Spanish. Journal of Pragmatics, 33. 


