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Background 

• CSU SIS dominates library education 
provision in Australia 

• Large faculty, range of specialisations, 100 
subjects (all distance education) 

• Review of faculty and curriculum in 2009-10 
resulted in new courses, and online delivery 

• Designed to improve student experience, 
reduce attrition, consolidate position in the 
LIS education market place 



DE: facing the challenges 

• DE suits our student profile 

• Fits with CSU commitment to regional 
education 

• But entails challenges 

– Communication difficulties 

– Lack of student motivation 

– High drop out 

– Supporting students at a distance 

– Student isolation, lack of community 

 



Creating connections 

• Need to build connections, increase student 
engagement 

• OLE provides opportunities to exploit 
affordances of educational technology and 
social networking 

• Student-centred curriculum enables active 
and collaborative learning 

• OLE helps address two major issues: amount 
of reading required, and lack of communal 
student experience 

 



Students now read, listen ..... 



..... watch, interact  



... and network 



... some participate in the 
SIS Second Life Learning Centre 

http://slurl.com/secondlife/jokaydia III/212/203/22


... where they meet, discuss, 
debate, role play 

http://slurl.com/secondlife/jokaydia III/174/212/23


in groups 



or one-to-one 

http://slurl.com/secondlife/jokaydia III/192/226/34


... professional development, 
excursions 



... and socialize 



they also present assignments 

 



The study 

• Aim – to evaluate and compare student 
perceptions before and after their Second 
Life experience 

• 14 undergraduate, 8 postgraduate enrolled in 
‘Preservation of Information Resources’, one 
lecturer, one tutor 

• Most students Australian, 2 from elsewhere, 
range of cultural backgrounds 

• High level of anxiety about using Second Life 

 

 

 



The task 

• All students attended subject-related lectures 
and Second Life training session  

• Major assessment task: a slide presentation 
followed by discussion 

• Other students expected to be the ‘audience’, 
interact, ask questions and comment 

• Marks to be awarded for content and 
presentation style, not technical ability 

 

 



Evaluation 
• Students asked to express expectations about 

Second Life on the discussion board early in 
the semester, before their experience 

• Feedback on the Second Life experience 
gathered from the end of session subject 
survey 

• Pre-Second Life, all post grad students 
responded, and half under-grad students 

• Post-Second Life, few direct responses to 
survey, but more anecdotal responses 

 

 

 



Before 

• Students who attended training had little 
trouble negotiating the SL environment 

• All students presented their assignments and 
attended at least one lecture 

• Comments before indicated they were 
interested but nervous: 
‘Second Life is completely new to me, but I 
am looking forward to the task …’ 
‘… experiencing some trepidation about 
Second Life …’ 



After 

• All but one direct comments positive 
... Initially I was dubious … however, it proved 
a very valuable learning experience … 
… more interaction with the lecturer than I 
have traditionally experienced … 
… I have a few friends on Second Life now … 

• One student not convinced, noting that 
despite being good to hear other students, 
the expense of buying headphones and 
problems connecting caused them stress … 



Challenges 

• Steep learning curve, two students did not 
attend training, this caused problems for 
them 

• Needs a fair amount of commitment, time 
and mind, from staff and students if it is to 
work  

• Can be hard for students who don’t have 
good internet or fast computer 

 

 

 



Outcomes 
• SL can provide an effective learning space 

• Initial anxieties common but not surprising  

• Training program built confidence and 
proficiency 

• Presentation was straightforward for most 

• Low response rate after, but almost all 
positive 

• Conversations ‘in world’ support the view 
that Second Life increases student 
engagement and interaction 
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